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PREAMBLE
COLLECTIVE BARGAINING AGRIEEMENT

This Agreement is made and entered into between the Sta'e Employees' Association of
New Hampshire, SEIU, Local 1984, CLC hereinafter rcferred to as the "Association",
and the __ * State of New Hampshire, hereinafter roferred to as the "Employer”,
collectively referred to hereinafler as the "Parties”. It is the intent and purpose of the
Parties to this Agreement to promote and improve the elficient administration of the

¥ State of New Hampshire and the well-being of the classified employees
within the meaning of New Hampshire Revised Statutes Arnotaled 273-A, to establish a
basic understanding relative to personnel policy, practices, and procedures and matters
atfecting conditions of employment with respect 1o which 17 ¢ Employer is empowered to
negotiate, and to provide a means of amicable discussions iind adjustment of matters of
mutual interest. In consideration of the mutual covenants herein set forth, the Parties
hereto intending to be bound hereby, agree as follows:

* Adjutant General, Dept. of
Administrative Services, Dept. of
Agriculture, Dept. of
Banking Department
Corrections, Dept. of
State Prison for Men
State Prison for Women
Lakes Region Facility
North Country Correctional Facility
Secure Psychiatric Unit
Field Services, Div. of
- Cultural Resources, Dept. of
Education, Dept. of
Employment Security
Environmental Services, Dept. of
Air Resources Division
Water Division
Waste Management Division
Office of the Commissioner
Fish and Game, Dept. of
Health and Human Services, Dept. of
Glencliff Home for the Elderly
Juvenile Justice Services, Div. for
New Hampshire Hospital
Information Technology, Office of
Insurance Department
Labor Department
Liquor Commisston
N.H. Community Technical College System
Pari-Mutuel Racing Commission
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Resources & Economic Development, Dept. of

Revenue Administration, Dept. of

Safety, Dept. of
Emergency Communications, Bureau of
Emergency Management

State Planning, Off. of

Supervisory Unit

Sweepstakes Comumission

Transportation, Dept. of

Treasury

Veterans Home

NOTE: Hereinafter, many individual sections of this A jcement open with a title
presented in bold face type. These litles are not intendel to be rcad as part of the
ncgotiated language; they arc intended only to improve the readability of the Agreement.

1.1.

1.4.

Article 1
RECOGNITION and UNIT DESCRL"TION

Recognition: The Employer recognizes the Assoc.ation which shall serve as
exclusive representative of all classified employees i1 the bargaining unit with the
exception of those classified employees excluded {om the definition of public
employee under the provisions of RSA 273-A:1, [X. The Association recognizes
the responsibility of representing the interest of all e uployees in the unit without
discrimination for the purpose as set forth in this Agrcement.

Other Agreements: The Employer shall not enter in o any agreements, regarding
employment relations matters with any other organization or individual
purporting to represent any group of employees in tie bargaining unit, and shall
not furnish any facilities or engage in any type of conduct, which would imply
recognition of any group other than the Association as a representative of the
employees in the unit.

Association: Reference to the "Association" as exclusive representative of the
employees, means thc state organization of the State Employees’ Association of
New Hampshire, SEIU Local 1984 | as appropriate under the authority of RSA
273-A, and the Employer shall have no obligation t» bargain with and shall not
bargain or enter into agreements with any cor mittee, chapter or district
organization of the Association in matters covercd by this Agreement, unless such
persons or bodies arc specifically designated by tli: Association as authorized
representative for such purposes. Further reference: to the Association in this
Agreement means the State Employees’ Associatior. of New Hampshire, SEIU
Local 1984, as appropriate under the authority of RS4. 273-A.

Mutual Concern: Nothing in this section shall prevent the Employer from
discussing matters of mutual concern with the employ ces of the Department.
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1.2

1.3,

1.4

1.5,
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Equal Application: The provisions of this Agreceme 1L shall be applied equally to
all employees in the bargaining unit in accordance with state and federal law.

Article 11
MANAGEMENT PREROGATIVES and RIGHTS

Rights Retained: The Employer retains all rights to rianage, direct and control its

operations in all particulars, subject to the provisions of law, personnel
regulations and the provisions of this Agreement, to the extent that they are
applicable. These rights shall include but not be limited to:

Directing and supervising employees;

Appointing, promoting, transferring, assigning, cemoting, suspending, and
discharging employees;

Laying off unnecessary employees due to lack of wark, for budgetary reasons or
for other like considerations;

Maintaining the efficiency of governmental operations;

Determining the means, methods and personnel by which such operations are to
be conducted,;

Taking whatever actions may be necessary to cary out the mission of the
department in situations of emergency, the determin: fion of such situations to be
the prerogative of the Emiployer.

"Emergency"” Defined: For purposes of this section "emergency" 1s defined as
any condition or situation out of the ordinary which “equires immediate action (o
avoid danger to life, property, or to prevent losses affecting the Employer, the
employee or the general public.

"Department" Defined: For purposes of this Agrcement "department” means
any branch of state government including, but not limited (o, any department,
division, agency, commiission, or office.

Privatization and Contracting Out: The Parties recognize the Employer's right
to direct and control state services and the Association's interest in the effect of
those activities on unit employees subject to the following:

a. The Employer agrees to provide the Association with forty-five (45) days
prior notice and an opportunity to consult an¢ offer alternatives prior to
issuing a Request for Proposal (RFP) concerning contracting out or privatizing
existing state services that would result in the tayoff of current full-time unit
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3.1

3.2.

employees, a reduction in the base hours or wayes of current full-time unit
employees, or would result in a contract that would place current full-time
unit employees under the supervision of a contractor.

b. The Employer shall not prohibit any contractor {rom hiring unit employees
unless law or ethics policies prohibit it.

Article IT1
ASSOCIATION RIGHTS

Bulletin Boards: The Employer shall furnish reason: hle space on bulletin boards
for the use of the Association. The Association shall use this board for posting of
notices pertaining to recreational and social activ lies, Association elections,
reports of the Association, or its comumittees, Assoclation meetings notices,
legislative enactments, decisions of the Public Empiyee Labor Relations Board
(PELEB), and judicial decisions affecting public cnployee labor relations. The
Association shall not post any materials which are obscene, defamatory, or impair
the operation of the department; or which constitule partisan, political campaign
material. Where the Employer finds material posted on the bulletin board to be
objectionable as violative of the Agreement, it will vonsult with the Association
or any representative. Il such consultation doesn't resolve the Employer's
objections, the material in question shall be promptl removed from the bulletin
board by the Association. The matter will then be immediately referred to the
grievance procedure for resolution. Where the Association posts matertal on
bulletin boards in violation of this Agreement, the Eniployer may require advance
approval of all future material to be posted.

Member and Employee Reports: The Emplover agrees to provide payroll
deduction information to the Association on a comyjuler disk or other mutually
agreed format at least biweekly for the administration of dues deductions and
Association programs.

In addition, the Employer shall notify the Association of all newly hired full-time
employees, the names and business addresses of all permanent unit employees,
and employees who have terminated state service at east monthly on a computer
disk, or other mutually agreed format.

These reports shall include, at least, the following:
-eniployee's name
-ermployee's home address for Association members only
-employee’s work e-mail address if applicable
-etnployee's state identification number
-employee's payroll number
-employee's labor grade and step
-employee's salary schedule
-employee's business address
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3.4.1.

3.4.2.

3.5,

-employee's job classification
-employee’s date of employment

The Association shall provide a written notice to the Employer that is suitable for
incluston in the “check message” on employee paychecks/advices that informs
employees that the Assoctation 1s the exclusive bargaining representative for all
unit employees and therefore requires access to th: employee for Association
correspondence.  The Employer agrees to place the message on employee
paychecks/advices quarterly at the request of the Asscciation.

Association Business: The internal business of the Association shall be
conducted by full-time employees during their non-duty hours.

Association chapters may utilize the Employer's m:ssenger service and, to the
extent that they do or may exist, electronic mail system(s) for the duration of this
Agreement for intermal Association business, provided that said mailings are
clearly identified as the property of the Association.

Use of Facilities: The Association shall be allowed the use of facilities of the
Employer for meetings providing that written approv:.l of the Employer is secured
subject to the following conditions:

Such Employer facilities are available and their use lor such meetings would not
conflict with the Employer's business.

Such approval shall be subject to such other reasonable conditions as may be
imposed by the Employer.

Such approval, if given, will be limited to members of the Association, full and
part-time bargaining unit employees, Association stalf members, and guests.

Nothing in this provision shall be construed as a li nitation of the rights of the
Association, its chapters or committees to utilize the Employet's facilities that are
otherwise availabie for public use.

Access To Employees: Staff representatives of the Assoctation shall be allowed
to visit work areas of employees during working ho ars and confer on conditions
of employment to the extent that such visitations do r ot disrupt the work activities
of the area being visited. Prior to entering the work urea, the representative shall
receive permission from the appropriate department head or his/her designee
stating the reason{s) for such visitations. Permissicn shall not be unreasonably
denied.

Administrative Leave: SEA officials shall be allow:d a cumulative total of sixty

(60) days off per contract yvear without loss of time or pay for the purpose of
attending meetings, conventions or conferences relative to labor relations or
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3.7

3.10

Association affiliations. Time off shall be limited to five (5) days per official for
each such request. All requests shall be submitted to, ind approved by, the Bureau
of Employee Relations for timely notification to the Employer that the leave has
been approved and shall be awarded.

Union Leave: The Employer shall grant five (5) working days of union leave to
each of the duly elected representatives ol the Astociation to the quadrennial
convention of the Service Employees International Union, The Association shall
provide the Employer with not less than sixty (60) days notice of the dates for this
leave and the names of the elected representatives.

The employer shall approve reasonable preparation lime, not to exceed one day
per week, during even-numbered vears Dbeginning September 1% until
negotiations begin for up to fifteen (15) members of the Association’s state-level
bargaining team.

Group Programs: The Association shall be allowed the use of seven (7) payroll
deductions for any group program(s) in addition 1o a cues deduction.

Board of Directors Leave: The Employer shall authorize up to forty-eight hours
per year per person without loss of time or pay for iirectors and officers of the
Association's Board of Directors, for the purpose of attending meetings of the
Board of Directors. The employee shall give a seven day notice for use of such
leave.

Employee Orientation: Full-time unit employees shall be enfitled to an
Employer orientation within thirty (30) calendar days of hire. The orientation may
be presented in written [orm, by wvideo, mm person or by any combination of
presentation methods. The Employer shall inform new full-time unit employees
that the Association is the exclusive representative of all unit employees and
provide information on all benefit programs proviced by the Employer. The
Employer agrees to distribute informational packets »rovided by the Association
to new employees. The Association shall be allowe i to make a presentation, at
orientations offered by the Employer. The presentation may be up to one half hour
in duration and shall be conducted by an Assoviation staff person. If an
Association staff person is unable to altend the orientation, an Association staff
person shall have access to all new employees for up to one half hour at the
convenience of the Employer within thirty (30) calendar days following the
orientation. This provision shall also apply to regulirly scheduled part-time unit
employees, however the presentation method shall be at the Employer’s choice.

President’s Leave: The Employer shall authorize a i:ave of absence with pay for
the President of the Association. The leave of absence with pay shall be taken for
a two-year period beginning two (2) weeks after writien notice by the Association
to the Bureau of Employee Relations and the newly-clected President’s agency.
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4.1

4.1.1.

During such leave of absence with pay, the President shall continue to receive and
retain all of his/her wages, rights, benefits, and seniority as a state employee
except that all leave accumulation shall be frozen for the duration of the leave of
absence. Upon returning from the leave of absence, the President shall resume
eaming leave at the rates appropriate to his/her service at the time of return. The
Employer agrees that there shall be no action taken wvith respect to the President
or the President’s state position prior to or foflowing ais/her return from the leave
of absence because of his/her legal umon activities.

The Association agrees Lo reimburse the Employer [ the full cost of the wages
and benefits for the President, and to indemnify the 'mployer against any and all
liabilities associated with the leave of absence. iucluding but not limited to
workers' compensation.

Access to Employer Intranet Website: The Employer agrees to provide the
Association access 1o the Employer’s intranet w:bsite, currently known as
Sunspot, on a read-only basis. Such access shall be provided to the Association in
a manner that preserves the security and integrity of the Employer’s system.

Article 1V
CONSULTATION and LABOR MANAGEMENT COMMITTEE

Consultation:

Obligation to Meet: The Parties recognize their mutual obligation to meet and
confer regarding problems arnsing out of the emplovient relationship between the
employer and full and part-time employees.

Matters for Consultation: It is agreed and understood that policies and
procedures related to terms or conditions of employinent are appropriate matters
for consultation between the Parties, providing howe'er, that neither Party waives
or relinquishes their nght to negotiate mandatory subjects of coltective bargaining
providing, however, that the Parties may mutuallv 1gree to discuss any subject
matter not otherwise inciuded in 4.2,

Requests: Consultation shall be requested by cither Party in writing, stating the
reason for the meeting and the agenda or topic of consultation. Consultation
requests by the Association shall be made to the Burcau of Employee Relations or
to the appropriate agency by either the President, or :lesignee, of the Association.
Consultation requests by the Employer shall be made to the President of the
Association.

Meetings: A mutually agreeable meeting date shall »e established providing that

such date shall be within fifteen (15) work days of -cceipt of the written notice.
The time limit may be extended by agreement.
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4.1.5. Attendees: An Association staff ‘member shail resresent the bargaining unit
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alone, or with not more than five {5) employees. Tle Association will state the
names and work areas of the employees, if any, whi are to attend the meeling.
Representatives of the Employer shall meet with the Association representatives.
The Manager of Employee Relations will attend such consultations whenever
feasible providing that his/her attendance may be specifically requested and
complied with by notice of either the Association or the Employer.

Labor Management Committee:

Composition: The Partics agree to establish a Lalor Management Committee
consisting of not more than five (5) representatives of the State Negotiating
Commutiee, one of whom shall be the Manager of limployee Relations, and not
more than five (5) representatives of the Association's Master Bargaining Team.
The Manager of Employee Relations may designute up to four (4) Human
Resources Administrators to serve in lien of the other members of the State
Negotiating Committee. '

Meetings: The Committee shall meet as frequently <5 may be necessary to carry
out 1ts purpose and responsibilities as set forth in this Agreement.

Purpose: The purpose of the Committee shall be 1o ensure the application,
clarification and administration of this Agreement. The Committee shall have the
authority to issue interpretive bulletins to that end.

Unit Labor Management Committees: It is mutually agreed that fostering open
communication about policy and other matters .clated to the employment
situation 1s desirable. The parties encourage :gencies to establish labor
management committees at the agency and unit Jevel, Unit Labor Management
Committees shall be established and maintained by riutual consent of the parties.
Unit Labor Management Committees may be dissolved by advance notice of one
party to the other. The composition of the Unit Labor Management Committees,
its agenda and the frequency of its meetings shall be decided by the Committee.

Article V
DUES CHECK-OFF

Payroll Deduction: The Association shall be entitleld to have payroll deductions
for membership dues from its members.

Written Authorization: The Association shall be entitted to have payroll
deductions for membership dues from any new mem ber who indicates in writing

that he/she wishes such deductions 1o be made.

Dues Change: When Association members vote for 1 change in Association dues
which necessitates a modification of payroll dedictions and the Association
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5.5.

5.6

5.7

5.8.1

wishes to implement such modification, it shall furish a certificate evidencing
the authorizing vote to the Comptroller of the Statc of New Hampshire, together
with a written request for the modification in payroil deductions. The certificate

shall be signed and sworn to by the Secretary of the Association with Corporate
Seal.

To the extent that action is necessary by the Employer to implement the dues
deductions, the Employer shall make reasonable effort to insure that the payroll
deductions are put into effect as soon as practicable.

Maintenance of Membership: Full-time and pari-time employees who are
members of the Association on the effcctive date of the Agreement shall be
notified in writing by the Association that they must retain their membership
throughout the peried (term) of the Agreement, ¢xcept that each member shall
have the opportunity annually to withdraw memburship during a fifteen-day
period commencing with the member’s anniversary date of employment. The
withdrawal shall be in writing, and postmarked no lat:r than the end of the fifieen
(15) day period and addressed to:

The State Employees' Association of NH, SEIL] Local 1984
105 North State Street
Concord, NH 03301

Notice to Members: Membership application documents for employees who join
the Association after the effective date of this Agreement shall contain a
conspicuous notation that their commitment is effective for not less than the term
of the Agreement.

Recovery of Cost: An individual who is not a menber of the Association who
request services of the Association in grievance rep esentation shall be charged
the full fair cost to the Association of such non-miember representation. This
section shall expire when the following section becomies effective.

Agency Fee: Any full-time employee who is not a member of the Association
shall be required to pay a fee to the Association as a condition of employment in
accordance with the following provisions:

a.  This provision shall take effect only when the ‘ssociation can demonstrate
that the sum of its membership in all bargaining units is equal to 60% of the
eligible full-time permanent employees in all bargaining units.

b.  Employees who are exempt from the definition of employee contained in
RSA 273-A or designated by the Employer as auman resources employees
shall not be counted as eligible bargaining vnit employees and shall be
exempt from the fee requirement.
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6.1.

6.1.1.

6.1.2,

¢.  The fee shall not exceed an amount that represents a prorated share of actual
cost of negotiating and administering this Collective Bargaining Agreement.

d.  The Employer shall refuse to enforce the fee requirement if the Employer
does not agree that the Association has achieved the required level of
membership or, if the Employer believes that the amount of the fee exceeds
the prorated share of the actual cost of negotiating and administering the
Collective Bargaining Agreement. As a remedy, the Association shall file an
unfair labor practice charge against the Employcr for breach of contract.

e.  Any employee who is hired by the Employer on or after the effective date of
this Agreement shall be required to become a member of or pay a fee to the
Association as a condition of employment if the Association membership in
the bargaining unit into which the employee is hired is equal to 50% or more
of the eligible full-time employees in that bargaining unit.

Determination of whether 50% Association nembership exists in any
bargaining unit shall be made by the parties at lcast thirty (30) days prior to
the expiration date of the Agreement. The fee puayments in which a 50% or
greater Association membership is determuned to exist shall be effective on
the first payday following July 1* of that year and shall continue for the
duration of the Agreement regardless of any change in the percentage of
Association membership in those units.

Notwithstanding provisions set forth above to the contrary, in the first year of
this Agreement, the Association shalf calculate the amount of the fee after an
audit of its books no later than October 1, 2001 id the fee will be effective
on the first pay day after confirmation of the fee ¢y both parties. The fee shall
be assessed on a prospective basis on employees hired on or after August 1,
2001 in accordance with the terms of this Agreemant.

Article VI
BASIC WORK WEEK

" Basic Work Week:

The basic workweek for every full-time clerical, supervisory and professional
employee in the state classified service in each uait, with due allowance for
authorized holidays and leaves of absence with pay, shall be thirty-seven and one
half (37 1/2) hours per week.

The basic workweek for every full-time trade, custodial or other employee in a
similar category in the state classified service in each unit, with due allowance for
authorized holidays and leaves of absence with pav, shall be etther forty (40)
hours per week or thirty-seven and one half (37 1/2) Lours per week.
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0.1.4.

6.2.

0.3.

6.4.

0.5

The basic work period for every full-time law enforcement employee in state
classified service in cach unit shall consist of one hun:ired sixty (160} hours in a
twenty-eight (28) consecutive day period. The basic v ork period for every full-
time fire protection employee in state classified service in each unit shall consist
of two hundred twelve (212) hours in a twenty-eight (18) consecutive day period.

Work hours beyond the basic workweek or work period are voluntary overtime
hours except for full-time law enforcement employces, full-time fire protection
employees or where specifically agreed otherwise by the Parties. Such overtime
hours may be reduced or eliminated at the discretion « [ the Employer.

Breaks: No reduction shall be made from the basic workday for rest periods of
fifteen (15) minutes in every four (4) hours working time or major fraction
thereof; such rest period to be taken insofar as practicable in the middle of such
working time. Such rest periods are to be taken in such a manner that the normal
delivery of services witl not be mterrupted.

Meal Periods: Every employee shall receive a luncl. period of not less than one
hatf hour nor more than one hour. Such lunch periods shall not be considered
working time. However, exceptions to this provision may be made upon mutual
agreement of the employee and the Employer.

Schedules: Department work schedules for groups of employees, meaning two
(2) or more employees, shall continue in effect for the life of this Agreement
unless there is reasonable cause for the Employer t¢: adjust such schedules. The
Employer shall post and provide three (3) calendar weeks notice to the
Association of any proposed schedule change, and uvon request, shall meet with
the Association prior to the scheduled date of implementation.

Flexible or Alternative Schedules: Nothing in the Agreement shall prevent the
Employer and an employee, or group of employees, with the prior notice to and
approval of the Parties, from mutually agreeing to flexible or alternative work
schedules. This shall include “Baylor” plan type schedules at direct care
institutions. Employees shall have the right to reqgrest a flexible or altemative
schedule and to receive a timely response (rom the Eraployer.

Article VII
OVERTIME

Overtime Distinctions: For purposes of this aracle a distinction between
employee types, exempt and non-exempt, applies. Non-exempt classifications are
listed in Appendix B. This Appendix is subject to revision in accordance with
Section 7.1.3. Furthermore, the provisions of this cantract shall apply to both full
and part-time employees.
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7.1

7.1.1.

Overtime Defined: Overtime is authorized work perinrmed in excess of the basic
work week as defined in Article VL.

a.  Work at Higher Rate: If an employee is iequired to work overtime,
overtime will be computed at the employee's regular rate unless the rate of
the position assigned is higher, in which case the employee receives the
higher rate.

b. Work at Lower Rate: If an employee is required lo work overtime in a
position with a lower rate of pay, the employec's overtime 1s computed af
the employee's regular rate unless the emplovee volunteers for overtime
work in a position at a lower rate of pay then he overtime is compuled at
the lower rate.

c. Notices: The supervisor shall give as much notice as is practicable when
overtime will be worked and shall inform Ihe employee whether the
overtime is voluntary or required. The supervisor shall give at least four (4)
hours notice to the employee(s) whenever possilile.

Straight Time Rate: Where the basic workweek 1s 37 1/2 hours, the first 2 1/2
hours of overtime will be compensated as follows:

a.  Non-exempt employees shall be entitled to over ime pay at straight time.

b.  Exempt employees shall, at the discretion of the Employer, be paid overtime
at straight time or given compensatory time off.

Time and One Half Rate: Where the basic workwe=k 1s 37 1/2 hours, overtime
in excess of 2 1/2 hours, and where the basic work veek is forty (40) hours, all
overtine shall be compensated as follows:

a.  Non-exempt employees shall be entitled to overtime pay at the rate of time
and one half, Shift differentials shall also be inc.uded where appropriate.

b.  Exempt employees will be given compensator: time off or overtime pay at
straight time.

c.  All hours that an employee is on pay status will counstitute "time worked" for
the purpose of determining the workweek requived to establish eligibility for

overtime compensation.

d.  There shall be no pyramiding or duplication of compensation by reason of
overtime or holiday or other premium pay prov sions of this Agreement.

e.  Hours compensated for while on authorized vverlime n accordance with
RSA 99B and RSA 99C shall not constitute "tine worked".
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7.1.3.

[, Alternative Work Schedule: An employeec who works a schedule which
does not consist of five (5) consecutive 7 1/2 ¢+ 8 hour days, shall only be
entitled to that premium pay for overtime worked which is specifically
provided for in the memoranda of agrecement which authorizes alternative
work schedules or flex-time.

Determining Exemption: The Parties agree that it ¢hall be the responsibility of
the Labor Management Committee to determine whe-her any position in any unit
is exempt or non-exempt. The Labor Management Committee shall, in making its
determination, consider past practice, pertinent wage and hour law, equity and the
ability of emplovees to control their own work hours.

Overtime Funding: When authorized, payment fo- overtime is subject to the
availability of appropriate funding. Whenever funds ire not available, employees
who work authorized overtime shall receive compeisatory time off at the rates
specified in 7.1.1. and 7.1.2.

a.  The Employer may not require any employee o accrue by overtime work,
compensatory time in an amount which exceed:. the number of hours in that
employee's basic workweek. The Employer and an employee may mutually
agree to exceed this hmit. If an employee is required to work overtime
beyond the limits set forth herein, the employee shall be paid.

b.  Accrued compensatory time must be taken within one year from the date the
compensatory time is earned. The Employer s1all give compensatory time
off at a mutually agreeable time within said vear or the Employer shall make
payment for the compensatory time.

c.  When an emplovee is paid for compensatory time it shall be at the
employee's rate of pay at the time of payment

d. When overtime funds are avallable wm any pay period, non-exempt
smployees who work authorized overtime shall have first refusal on the
available funds to compensate for that overtime.

Compensatory Time: An employee may receive compensatory time off at the
rates specified in 7.1.1. and 7.1.2. in lieu of overtimc pay upon mutual agreement

between the Employer and the employee.

Overtime Administration: All overtime assignments are to be administered in
accordance with the following provisions:

a.  Overtime assignments are voluntary unless the number of volunieers are not
sufficient to carry out the orderly transaction o business, in which case, the
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7.3.1.

7.3.1.1

7.3.2.

7.3.3.

7.4.

Employer may exercise his/her discretion to make appropriate overtime
assignments,

b.  Overtime assignments, to the extent possible, shall be distributed equally
among qualified employees who customarily perform the kind of work
required with preference given to those employues currently assigned to the
work section i which the overtime s to be worl:ed.

¢.  An employee shall not be relieved of duty during the regular shift hours in
his/her basic workweek in order to compensate for or offset overtime hours
worked unless: (1) he/she agrees to be relieved of duty; (2) it is in the
interest of the employee, the Employer or the yeneral public to relieve the
employee of duty for reason of health or safety.

Return to Work:

Call Back: Non-exempt employees called back to vvork without prior notice on
the same day after once leaving work or before th: next regular starting time,
shall be compensated at one and one half time the hourly rate for the hours
worked and shall be guaranteed a minimum of not less than three (3} hours of
premium pay. Non-exempt employees who are cul ed back to work again, but
within a three (3) hour minimum premium pay period. as provided above, shall not
be entitled to an additional minimuwm of three (3) hours of premium pay. Call back
hours shall not be considered a part of the basic work week for overtime purposes.

Full-time employees called back to work pursuant to 7.3.1. shall have the "hours
worked"” computed from portal to portal.

On-Call: Any emplioyee who is subject to being rccailed to work, shall receive
one {1) hour of pay for every four (4) hours on On-Call status;. The employee
shall be notified of when he/she is expected 1o be on On-Call status. The
employee does not waive the right to minimum tine allowed or the portal to
portal pay.

Standby: Any employee who is required by the l:mployer to be available for
immediate return to duty, under conditions which do not allow the employee
reasonable use of the time waiting to be called back to duty for his or her own
purposes, shall be deemed to be in Standby status. Time in Standby status shall be
considered time worked for regular compensation and overtime compensation

purposes.
Payment for Overtime: The Employer will endeavor to ensure payment for

overtime work at the time the employee usually rcceives his paycheck for the
period within which the overtime work was performead.
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8.1

Article V111
OVERTIME for LAW ENFORCEME!NT and
FIRE PROTECTION EMPLOYES

Overtime Distinctions: For purposes of this article a distinction between exempt
employees and non-exempt employees in each categary also applies. A listing of
law enforcement cmployees, exempt and non-exempt, and fire protection
employees, exempt and non-exempt, is contained in Appendix C.

Overtime Rates: Law enforcement employees and [1¢ protection employees, in
recognition of their off-duty availability, shall receive wages equal to the wages
listed for their respective position in Appendix A plus ten percent (10%) or
twenty percent (20%) as indicated in Appendix C. The 10% and 20% additions to
wages are in lieu of any compensation for recall status and the Parties agree that
employees covered by this provision are expected to Le avatlable for return to
duty during off-duty hours when notified of the expeciation.

a. The maximum hours agreed to for law enforceinent employees is one
hundred sixty (160) hours in a twenty-eight (28) consccutive day period unless
otherwise indicated in the Agreement.

b.  The maximum hours agreed to for fire protectio. employees is two hundred
twelve (212) hours in a twenty-eight (28) consecutive day period.

Excess Overtime: The compensation due o law enfircement employees and fire
protection employees who perform authorized work in excess of the maximums
established by 8.1. is as follows:

a. Exempt law enforcement and exempt fire prolection employees shall be
entitled 1o the regular rate of compensation for each hour of overtime
worked.

b.  Non-exempt law enforcement and non-exemp! fire protection employees
shall be entitled to time and one-half of compensation for each hour of
overtime worked.

"Time Worked" Defined: The following provision constitutes the understanding
of the Parties with respect to defiming time worked [or the purpose of determining
the number of hours required for overtime compensat on eligibility.

"Time worked" for law enforcement employees an.| fire protection employees
shall include all hours actually worked and all hours ¢ n approved paid leave status
except bona fide meal periods, bona fide rest periods, bona fide commuting time
and any time worked for which specific compensition provisions have been
established elsewhere in the Agreement. Rest perious as defined by Article VI,
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8.4

8.5,

8.6.

8.6.1.

Section 6.2. shall not be considered as bona fide rest periods for the purpose of
excluding that time from the definition of time worke:l.

Overtime Funding: Whenever funds are not :vailable, non-exempt law
enforcement employees and non-exempt fire protection employees who work
authorized overtime shall receive compensatory tim: off equal to on¢ and one-
half (1 1/2) the number of actual hours worked.

Overtime Offsets: Non-exempt law enforcement emloyees and non-exempt fire
protection employees may be relieved of duty during "he regular shift hours in the
basic work period or workweek m order lo compensate or offset potential
overtime.

Return to Work:

Call Back: Non-exempt full-time employees calted back to work without prior
notice on the same day after once leaving work or belore the next regular starting
time, shall be guaranteed a minimum of not less than three (3) hours
compensation.

8.6.1.1.Full-time employees called back to work pursuant to 8.6.1. shall have the "hours

8.0.2.

8.6.3.

9.1.

worked" computed from portal to portal.

Standby: Any law enforcement employee or fire protection employee who i1s
required by the Employer to be available for immeadiate return to duty, under
conditions which do not allow the employee reasonalile use of the time waiting to
be called back to duty for his or her own purpose:, shall be deemed to be in
standby status. Time in standby status shali be considzred time worked for regular
compensation and overlime compensation purposes.

Hold Harmless: Any full-ime employee who, or. the effective date of this
Agreement, occupied a position designated as Non-standard Workweek shall
continue to receive the 10% or 20% pay differential until that employee vacates
the position. The employee will be expected to {ulfill the on-call obligations for
which the differential is provided, and the "time vsorked" will continue to be
defined as time actually worked for these employecs.

Article IX
HOLIDAYS

Eligibility: All full-time and part-time employees shull be entitled to all holidays
prescribed by law or the chief executive with apprcval of council, provided the
employee is on pay status on the employee's next regularly scheduled work day
preceding and subsequent to the holiday, and emplo»ees shall be compensated as
provided herein for work performed on these days.
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G.2.

9.3.

9.3.1.

0.3.2.

9.4.

9.5,

9.0.

9.0.1.

Holidays Listed: The following days are holidays:

New Year's Day

Martin Luther King, Jr. /Civil Rights Day
President’s Day

Memorial Day

Fourth of July

Labor Day

Veterans' Day

Thanksgiving Day

Day after Thanksgiving

Christmas

Weekend Holidays:

A full-time employee who works a Monday through Friday schedule and the
calendar holiday falls on a Saturday, the employee sl.all be allowed the preceding
day off. When a holiday falls on a Sunday, the employee shall be allowed the
following day off. If the employee works the day pieceding or following such a
holiday, he/she shall be given another workday off with pay or shall receive
payment for that day at the regular rate.

A full-time employee who works other than a Monday through Friday schedule
and who is not scheduled to work on a calendar boliday shall be given at the
discretion of the Employer (1) another scheduled workday off with pay, or (2) an
additional day's pay at his/her regular rate if funds arc available.

Holidays Worked: When a full-time or regularly scheduled part-time employee
works on a calendar holiday, he/she shall receive payment of the holiday at the
regular rate and in addition, at the discretion of the Employer, (1) be paid at the
rate of time and one half for hours actually worked cn the holiday or (2) be given
compensatory time off equal to one and one half the number of hours actually
worked.

Holidays On Flex Schedules: The premium compensation provided by 9.4. for
those employees on flexible or alternative work s:hedules shall be limited o
seven and one-half (7 1/2) hours for 37 1/2 hour eriployees and eight (8) hours
for forty (40) hour employees.

Floating Holidays: In addition to the authorized <ays in 9.2. each employee,
including each academic employee, shall be authorired two (2) floating holidays

of his/her choice per fiscal year.

Accrual: Employees shall accrue one (1) day on July 1, and one (1) day on
Fanuary 1 of each fiscal ycar.
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9.0.2.

9.0.3.

9.0.4.

0.0.5.

4.0.0.

10.1.

Equivalence: A day shall be worth 7.5 hours for cmployees on a 37.5 hour
workweek, and 8 hours for employees on a 40 hour workweek.

Usage: Days accrued under this provision must be r.quested in whole days, and
granted within the fiscal years covered by this Agreerent.

Application: Requests for, and the granting of, shili conform to the pertinent
requirements and standards set forth in Article 10.3.

Denial of Application: The employee may grieve a dcnial by the Employer of a
requested floating holiday. The grievance shall be liled in accordance with the
grievance procedure in the Agreement.

Payment of Accrued Time: Any employee who teriminates for any reason shall
be paid for all days earned, if not taken, under section 9.6.

Article X
- ANNUAL LEAVE

Entitlement: Full-time employees in the bargaining umt will be entitled to annual
leave with full pay based on the formula given below. Each employee's
entitlement shall be computed at the end of each completed month of service.
Employees rendering seasonal or temporary service in excess of six {6) months,
shall be entitled to annual leave at the same rate for t me actually worked. Annual
leave shall be cumulative for not more than the prescribed days and shall not
lapse.

Continuous Days accrued per Maximum
Years Worked Month Year Accrual
(0 thru 1 ! 12 12

2 thru 8 I-1/4 15 32

9 thru 15 i-1/2 I8 38

16 thru 20 1-3/4 21 44

21 plus 2 24 50

For employees working a 37 1/2 hour week, 1 1/4 duys = 9 hours, 23 minutes; 1
1/2 days = 11 hours, 15 minutes; and 1 3/4 days = 13 hours, 8 minutes.

For all other employees, 1 1/4 days = 10 hours; | 1/2 days = 12 hours; and 1 3/4
days = 14 hours.

*No payment for accrued but unused annual leave vitl be made upon separation
from employment within the first twelve (12) months of employment.
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10.1.1.

10.2

10.3.1.

Academic Employees: Academic employees now .xcluded from anmual leave
entitlement shall be granted personal days per annum according to the schedule
below to be deducted from sick leave, such days to be noncumulative and shall
not count against bonus leave accumulation. Such personal leave shall be taken in
accordance with section 10,3,

Continunous Personal
Years Worked Leave

1 thru 8 1

9 thru 15 2

16 plus 3

. Accounting: For purposes of utilization, icave time shall be converted to hours,

Seasonal Employees: Permanent seasonal employces shall be permitted to carry
over six (6) annual or bonus leave days to succeediny, seasonal work periods with
the same agency in lieu of payment at the end of the: season for those days. The
maximum balance of carried days for any seasonal employee shall be ten (10)
days.

Application Conflicts: Should a conflict arise betwzen two or more employees
requesting the same period of time, the Employer shall, provided all other things

are equal, use departmental longevity as thc method ¢ f resolving the conflict.

Application for Use:

a.  The Employer agrees to accept properly execu ed leave applications within
six (6) months of the f{irst day of the period of lzave being requested .

b. The Employer agrees to indicate approval or rejection of the requested
leave within two (2) weeks after receiving a properly executed application
for leave.

c.  The parties agree that leave shall be granted at mutually agreeable times and

the Employer agrees not to unreasonably deny l:ave requests.

d.  To the extent possible, every employee will bu afforded the opportunity to
take two (2) consecutive weeks of accumuleted leave at least once per
calendar year. The Employer may direct emplcyees to take at least one full
calendar week ol annual leave in a calendar year.

e.  The Employer agrees to provide copies of leave requests to the requesting
employee.

Advance Notice: Nothing contained in this sectio v or under the terms of the
application for leave shall be construed as preventing, the Employer from granting
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10.3.

10.4

10.5.

10.6.

10.7.

10.8.

10.9.

requested leave without a notice; and further providad that an employee shall be
granted leave on an ecmergency basis due 1o unforeseen circumstances.
Verification of the emergency may be required by the Employer.

Contiguous with Civil Leave: Employees working a shift immediately prior to
or after a period of time for which civil leave would Le granted shall not be denied

accumulated annual, compensatory, or bonus leave for that shift.

Probationary Employees: Employees with probationary and provisional

-appointments, unless they have permanent status, while accruing annual leave

during the provisional and probationary period, shill be entitled to accrue and
utilize such leave as earned with appropriate approval pursuant to section 10.3.
No payment for accrued but unused annual leave will be made upon separation
from employment within the first twelve (12) months of employment.

Transition: Employees who are in probationary . provisional status on the
effective date of this Agreement, unless they have permanent status, shall be
credited with the appropriate number of leave hours commensurate with their
service and may utilize such leave with appropriate approval pursuant to section
10.3. :

Payment of Annual Leave: Upon resignation, reticement, or dismissal of any
employee in the bargaining unit, he/she shall receive » sum equal to the number of
days of annual leave remaining to his/her credit, provided that any or all amounts
may be applied to offset any amounts owed the state by the employee. In the
event of death of an employee while in the bargaining unif, a sum equal to the
number of days annual leave remaining shall be paid 1o his/her estate.

Agency Transfers: Any employee who changes fiom the service of one state
agency to another, without a break in service, shall at the time of said change have
transferred all accumulated leave to his/her credit.

Reporting: All accumulated annual leave time earr ed by an employee shall be
calculated and reported to each employee twice a year in fanuary and July of each
year, provided further that an employee may request (1t reasonable times an update
of his’her annual leave accumulation status.

Blood Donations and Bone Marrow Registry Testing: Full-time or regularly
scheduled part-ime employees shall not be unreasor ably denied time off without
loss of pay or leave for the purpose of making blood donations or undergoing
bone marrow registry testing.

Inclement Weather: The Employer shall not arbitrs rily or capriciously withhold
approval of annual lcave requested due to and duriny; periods of severe inclement
weather. When the Governor or his/her designee deternunes that inclement
weather 1s severe enough to close or delay opening !state offices, employees who
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10.10.

10.11.

10.12.

F0.13.

10.14,

10.15

are not already on leave and who are relieved of work due to such a
determination, will not be charged leave for the period of closure. Employees who
do report to work during periods of closure shall onlv be entitled to their normal
rate of compensation and shall not receive additionai l2ave or compensatory time.

Civie Duties: An employee who 1s late (or work as a result of duties as a
volunieer fire fighter or licensed ambulance attendant or licensed rescue squad
attendant, shall be granted use of annual leave and/or accrued compensatory leave
to cover the period of lateness, provided that performance of said duties may be
verified by the Employer,

Advance of Pay: In the event that an employee is t¢ be on annual leave for not
less than two (2) calendar weeks, the employee, upor a request made at least two
(2) weeks prior to his/her last work day, shall be affo ‘ded the opportunity to have
his/her next regularly scheduled pay check forwarded in accordance with his/her
wishes.

Leave of Absence: Any employee who requests a lcave of absence without pay
shall not be required to utilize and exhaust his/lier annual feave prior to being
granted such leave of absence.

Recall from Leave: Once an employee's annual leav : has been approved, his/her
leave shall not be canceled or modified for any reason, except with mutual
agreement, or in the case of an emergency as defined 1y section 2.2.

A unit employee who has had a break in service :hall be credited with prior
periods of full-time state employment for icave accrual purposes if that
employee’s current period of full-time state employ nent has been three (3) or
more continuous  years in duration. Only prior periods of full-time state
employment of two (2) or more consecutive years in :luration shall be eligible for
crediting.

Any full-time employee of the State who is a member of the National Guard or
of a reserve component of the armed forces of the United States shall be entitied
to military leave when such duty is in conflict with the employee’s regular work
schedule. The employee, regardiess of funding sour:e, shall be entitled to
fifteen (15) days of paid military leave per training vear to engage in temporary
active duty when such duty is in conflict with the en ployee’s work schedule.

a. In time of armed conflict, members of the Natinal Guard or Armed Forces
Reserves who are assigned duties related 1o notification of next of kin,
ceremonial or funcral details shall be released from their regular duties
without loss of leave or pay. Such employees shall provide their supervisor
with notice as soon as possible as to the date and expected duration of such
assignments.
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11.1.1.

Article X1
SICK LEAVE

Entitlement: Full-time employees in the bargaining 1.nit will be entitled to accrue
sick leave in accordance with the formula given below. The purpose of sick leave
is to afford employees protection against lost income from absences due to illness
or injury and, in particular long-term disability duz to catastrophic illness or
injury. Sick leave is not intended to supplement ot ier leave provisions of this
Agreement and is intended to be used only for the p irpose set forth herein. Sick
leave shall be computed at the end of each coupleted month of service.
Employees rendering seasonal or temporary service i excess of six (6} months,
shall be entitled 1o accrue sick leave at the same ra ¢ for time actually worked.

Sick lzave shall be cumulative for not more than the prescribed days and shall not
lapse.

Continuous Days Accrued per Maximum

Years Worked Month ! Accrual
Year

0 thru 8 1 % 15 90

9 thru 15 1Y% 15 105

16 plus 1Y 15 120

For employees working a 37 1/2 hour week, 1 1/4 days equals 9 hours, 23
minutes.

For all other employees, 1 1/4 days equals 10 hours,

Bonus Leave: Unit employees shall be entitled to bo s leave accrual based upon

the number of sick leave hours used per fiscal vear in accordance with the
following formula:

37.5 Hour Week

Sick Leave Used Bonus Leave Earned
22 hours, 30 minutes or less 30 hours

30 hours or less 22 hours, 30 minutes
37 hours, 30 minutes or less 15 hours

45 hours or less 7 hours, 30 minutes
more than 45 hours 0 hours

40 Hour Week

Sick Leave Used Bonus Leave Earned
24 hours or less 32 hours
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(1.1.2

11.1.3.

11.1.4.

I1.

]

32 hours or less 24 hours

40 hours or less 16 hours
48 hours or less & hours
more than 48 hours 0 hours

Bonus leave accrued under this provision shail be camed for completed fiscal
years only. Proration of bonus leave will occur for any retirement or reduction in
force. Bonus leave 1s accrued in addition to any other maximums provided in this
Agreement and shall be administered according to the provisions of 10.3.

Effective July 1, 1995, carned bonus leave must be used during the fiscal year
following the fiscal year for which it was earned or it shall lapse.

Any employee who retires from State service under e provisions of RSA 100-A
or who is laid off from State service and who has unused bonus leave 1o his/her
credit from the preceding fiscal year shall be paid for such unused bonus leave at
the time of separation,

Accounting: For purpose of utilization, sick leave shill be converted to hours.

Payment: Upon retirement under the provision of I'SA 100-A:5 and RSA 100-
A:6 only, or upon eligibility under RSA 100-A:5 bul electing to receive a lump
sum payment in lieu of an annuity, an employee sh 1l receive payment in a swmn
equal to 50% of the number of sick leave days remaiing to the employees credit.
However, the total number of days eligible for pavment shall not exceed sixty
{60) days.

Payment: Upon retirement under RSA 100-A:5 or ¢ or termination as a result of
a reduction in force, an employee shall receive payment in a sum equal to 50% the
number of sick leave days remaining o the empoyees credit. However, the
number of days eligible for payment shall not exceed sixty (60) days.

Allowable Uses: An emplovee may utilize his/hor sick leave allowance for
absences due to illness, injury, or exposure to contagious diseases endangering the
health of other employees when requested by the attending physician, medical and
dental appointments with prior approval, or death i1 the employee's family and
shall be deducted from his/her allowance on the masis of work days and not
calendar days.

An ernployee may utilize up to five (5) days of sick leave per fiscal year for the
purpose of providing care to an ill or injured family member who 1s “incapable of
self-care” within the meaning of the Family and Mecdical Leave Act (FMLA), or
to accompany such person(s) to healthcare provider visits.

In addition to the five (5) days authorized above, w employee may utilize up to
fifteen (15) days of sick leave per fiscal year for the purpose of providing care to
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11.2.1.

an ill or injured family member who has an FMLA-qualified illness or injury and
is “incapable of self-care” within the meanimg of the FMLA. This leave shall be
counted as part of the employee’s FMLA leave entitle ment.

Bereavement Leave: An employee may utilize up to five (5) days sick leave for a
death in the employee’s family provided that use of such leave shall not be
counted against time accumulation as provided in 11.1.f.

. Family: For the purpose of administering Articles 11 2 and 11.2.1, family shall be

defined as: wife, husband, same sex domestic pariner, children, the minor or
dependent children of the same sex domestic partn.r, mother-in-law, father-in-
law, parents, step-parents, step-children, step-brother, step-sister, foster child,
grandparents, grandchildren, brothers, sisters, legal guardian, daughter-in-law,
and son-in-law. This definition may be expanded to include other persons at the
discretion of a requesting employee’s supervisor on 2 case by case basis. If the
supervisor agrees to expand the definition at the request of a subordinate
employee, the number of days granted, up to five (5) days, shall also be at the
discretion of the supervisor,

11.2.3 Employees may utilize up to twelve weeks of non-intermittent sick leave for the

11.2.4

11.3,

11.4.

birth of their baby or adoption of their child. The leave, if taken, shall be taken
immediately following the birth or adoption and :hall be counted as part of
employee’s Family Medical Leave Act (FMLA) entitlement.

Workers Compensation: An employee who is absent due to a compensable
work injury shall continue to have health and denta’ benefits paid, and shall not
have seniority, increment, longevity or leave accrual dates changed. Actual leave
accrual will resume on the employee’s return to work.

Application for Use: To utilize his/her sick leave allowance, the employee must
file a written application with the Employer specifying the basis of the request is:

"illness”,

"injury",

"serious health condition as defined by the FNLA",

"dependent carc",

"medical/dental appomtment"

"bereavement”, or

“donated to nume of emplovee”

Employees shall be notified as to the approval or denial of their leave requests
within a reasonable period of time.

Certification: An employee may be required by “he Employer to furnish the
Employer with a certificate from the attending phys cian or other licensed health
care practitioner when, for reasonable cause, the Employer believes that the
employee's use of sick leave does not conform to the reasons and requirements for
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[1.0.

11.7.

11.8.

11.9

sick leave use set forth in this Agreement. Such certificate shall contain a
statement that 1 the practitioner's professional judgricnt sick leave is necessary.
In addition, the Employer may, at state expense, have an independent physician
examine one of his/her employees who, in the opinicn of the Employer, may not
be entitled to sick leave. The time related to suc examination shall not be
charged to the employee's leave.

Payment - Termination; Death: Upon the resig iation or dismissal of any
employee in the bargaining unit the number of days of sick leave remaining to
his/her credit shall lapse. In the event of death of any employee while in the state
classified service, a sum equal to the number of days nick leave remaining shall be
paid to his/her estate.

In-State Transfer: Any employee who changes {rom the service of one
appointing authority to another, without a break in service, shall at the time of
said change have transferred all accumulated leave to his/her credit.

Payment - RIF: Whenever a former employee, who has been separated from the
bargaining unit by a reduction in force formula, or fir reasons without prejudice
but for the convenience of the state, is reinstated within three years, the previously
accummulated and unused balance of his/her sick leav: allowance shall be revived
and placed to his/her credit.

Reporting: All accumulated sick leave time carnerl by an employee shall be
calculated and reported to each employee twice per vear in Janvary and July of
each vear, provided further that an employee may rejuest at reasonable times an
update of his’her sick leave accumulation status.

The Employer 1s authorized to provide additional sick leave to an employee under
the following conditions:

a. A request for additional sick leave shall be forwarded to the Bureau of
Employee Relations by the employee or the Employer stating the reason(s) for
the request and the amount of additional sick leav: requested.

b. The Bureau of Employee Relations shall request a recommendation from the
Employer of the requesting employee/agency. The recommendation shall be
made known only to those who will act upon the 1equest.

c. The request and recommendation shall be forwarded to the Labor
Management Committee established by Articie [V, Section 4.2, who shall

approve or deny the request in whole or in part.

d. The response to the request shall be transmiticd t the requester by the Bureau
of Employee Relations.
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e. If the request is approved, the Manager of Employee Relations shall direct the
Employer to solicit donations from employ:es within the requesting
employee’s agency who wish to contribute unused sick leave up to the amount
of the authorization. Contributed sick leave shall not be counted against time
accumulations as provided in Article 11.1. If the request is not approved, no
further action shall be taken by the parties or by the requesting employee or
Employer on that request.

[ No request shall be approved for more than ninety (90) days, although nothing
shall prohibit additional requests.

11.10. A unit employee who has had a break in service zhall be credited with prior

periods of full-time state employment for leave accrual purposes if that
employee’s current period of full-time state emplovment has been three (3) or
more continuous years in duration.  Only prior periods of full-time state
employment of two (2) or more consecutive vears in duration shall be eligible for
crediting.

Article XII
ASSOCIATION REPRESENTATION

Stewards: The Employer agrees to recognize the. Steward(s) duly authorized by
the Associatton in accordance with the following schudule.

Adjutant General, Dept. of
Administrative Services, Dept. of
Agriculture, Dept. of
Banking Department
Corrections, Dept. of
State Prison for Men
State Prison for Women
Lakes Regional Facility
North Country Correctional Facility
Secure Psychiatric Unit
Field Services, Div. of
Cultural Resources, Dept. of
Education, Dept. of
Enmployment Security
Environmental Services, Dept. of
Air Resources Division
Water Division
Waste Management Division
Office of the Commissioner
Fish and Game, Dept. of
Health and Human Services, Dept. of
Glencliff Home
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12.3.

N

Juvenile Justice Services, Div. for
New Hampshire Hospital
Information Technology, Officc of
Insurance Department
Labor Department
Liquor Commission
N.H. Community Technical College Systein
Pari-Mutuel Racing Commission
Resources & Economic Development, Dep L. of
Revenue Administration, Dept. of
Safety, Dept. of
Emergency Communications, Bureau ol
Emergency Management
State Planning, Office of
Supervisory Unit
Sweepstakes Commaission
Transportation, Dept. of
Treasury
Veterans Home

jond

Non-discrimination: The Employer agrees there shall be no discrimination
against any Steward because of his or her duties as an Association official or
member. The Association shall furnish the Emplcyer a list of the Stewards
representing the agency and keep the list current.

Use of Work Time: The Employer shall authorize 1 reasonable amount of time
during the regular working hours without loss of time or pay, and make
reasoriable adjustments to the Steward’s workload, tc permit the Steward to carry
out their responsibilities in accordance with the provisions of this Agreement.
The Association shall guard agamst the use of excessive time 11 handling such
responsibilities. Each Steward, before carrying oul his/her responsibilities in
accordance with the provisions of this Agreement, shill first obtain the consent of
his/her immediate supervisor which shall not be unreasonably withheld. Upon
entering a work area, other than their own, the Steward shall first advise the
appropriate supervisor of his/her presence and soecify the name(s) of the
employee(s) to be contacted.

Use of Work Time: The Employer shall authorize 1 reasonable amount of time
during the regular working hours without loss of time or pay, to permit the
Steward to carry out their responsibilities in accordance with the provisions of this
Agreement. The Association agrees that it shall guard against the use of excessive
time in handling such responsibilities. Each Steward, before leaving his/her
assigned work area to transact appropriate Association business, shall first obtain
the consent (which consent shall not be unreascnably withheld) of his/her
immediate supervisor, upon entering a work arca. other than their own, the
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12.4.

12.6.

12.8

Steward shall first advise the appropriate supervisor of his/her presence and
specify the name(s) of the employec(s) to be contacted.

Trairing: The Employer agrees to authorize three (3) days off in each contract
year, without loss of time or pay for the Stewardis) to attend an Association
training program. The Association shall notify the Etnployer not less than twenty
{20) days n advance ol such proposed training progrem.

Temporary Replacement: Whenever an employee who is a Steward finds that
he/she also is the "supervisor” in a grievance procedire, it is agreed that another
authorized Steward shall function in that particular gr cvance.

Incur No Expense: The Employer will not bear any expense, other than with
respect to the Steward's time involved during regular duty hours, for the functions
of any Steward. The Association shall reimburse the Employer for any other
expense to the state incurred as a result of the Steward's function.

Steward/Agency Meetings: Agency heads shall neet with steward(s) upon
written notice from the Association. Such meetings will be held within ten (10)
working days from the request date, unless it is mutually agreed 1o extend the
time frame.

Representation of Employees: An employee shall be entitled to Association
representation at an investigative interview or meeting if requested by the
employee when that employee reasonably believes t1at the interview or meeting
may result In disciplinary action against him/her. The Association representative's
role at an investigative interview or meeting is to consult with the employee. The
Employer 15 free to insist upon hearing the emp oyee's own account of the
matter(s) under investigation. The Parties agree that in all cases the principles of
"Wemngarten" and "Garrity" and other applicable case law shall be observed. The
provisions of this article shall apply to both full and part-time employees.

"Disciplinary action" means action resulting in a written warning, the withholding
of an annual increment, a suspension, a demotion o1 a dismissal, as stated in the
Administrative Rules of the Division of Personnel.

Article XIII
SAFETY and HEALTH PROTECTION

Work Environment: It is mutually agreed that the prevention of accidents and
injuries to state employees will result in greater efficiency of operations of state
government. Toward this end, the Employer shall m: ke every reasonable effort to
provide and maintain safe and healthy working conditions and the Association
shall fully cooperate by encouraging full-ime or ragularly scheduled part-time
employees to perform their assigned tasks in a safe njanner.
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13.3.

13.4.

13.6.

13.8.

13.9.

Safety Committee: A Safety Committee composed ol members representing full-
time and regularly scheduled part-time employees aid representing management
within the bargaining unit or multiple bargaining unitts within the same location
shall be established. The purpose of the committee s.aall be to develop programs
of safety education, health protection and reasonable standards for compliance by
both Employer and employee. Voluntary compliance will be sought initially to
reduce injuries and lost workdays.

. Meetings: The Safety Committee shall meet at the ¢ill of either the Employer or

the Association, within ten (10) days.

Access to Aid, Information: The Employer agrees to maintain first aid kits
located in secure but readily accessible areas. All on-the-job injuries, regardless of
seriousness, shall be reported to the Supervisor. The names and telephone
numbers of emergency services, e.g. police, fire, licensed ambulance services and
the poison control center shall be posted on official billetin boards.

Access to Inoculations, Diagnostic Clinics: Full-time and regularly scheduled
part-time employees shall be allowed reasonable time off from their duties
without loss of time or pay in order to participate in inoculations or diagnostic
clinics which are sponsored for public employees or iuthorized by the Division of
Public Health. Such time off must be approved by tle immediate supervisor and
not be unreasonably denied.

Special Services: The Safety Committee shall asccrtain the desirability and/or
necessity of providing physical and ophthalmologic examinations, immunization
or other diagnostic screening of selected occupations.

Leave for Training: The Employer may authorize r:asonable time off for safety
comrmittee members to attend safety and health semir ars and traming sessions.

Establish Programs: The Safety Committee shall .nvestigate the feasibility of
the establishment of an employee assistance prograr 1, comprehensive health and
lifestyle programs, and affect their implementation i the full extent found to be
feasible.

Training for Specialized Equipment: The Safetr Committee shall establish
guidelines that will insure the proper traiming for all full-time or regularly
scheduled part-time employees who use unique or specialized equipment.

Areas of Interest: The following areas shall be addressed for the purpose of
establishing guidelines. implementing programs and/or providing equipment:

a. Protective clothing
b Safely equipment
c. Fire prevention equipment
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13.10.

13.11.

13.12.

t4.1.

14.1.1.

14.1.2.

First aid kits, and first aid training

Self defense guidelines where appropriate
Transportation of clients

Number of employees in selecled situations
Work site hazards

Air quality

e A

iy

] Ergononiics

Other areas of health and safety are subjects of concern for the Safety Committee.

Unit Safety Committees: Each unit shall have a Safety Committee with equal
numbers from management and labor. Labor representatives shall be appointed by
the Association.

Response to Recommendations: The Employer shell provide, within thirty (30)
days, a written response to the recommendations of the safety committee which
indicates acceptance or rejection of the recomniendations and the reasons
therefore. An extension of thirty (30) days is permitied upon written notification
to the Safety Commuittee. Unresolved issues shall be submitted to the Labor
Management Commutittee for resolution according to a majority vote of its
members. [f the LMC is evenly split on an issue, the Association retains the right
to submit the matter to arbitration under Article XIV, Section 14.5.

The Employer will make every reasonable effort o msure that the employee
parking areas are properly plowed and/or treated prior to 7:30 a.m., in cases of
inclement weather.

Article XTIV
GRIEVANCE PROCEDURE

Purpose: The purpose of this Article is to provide a mutually acceptable
procedure for adjusting grievances and disputes arising with respect to
interpretation or application of any provision of this /\greement.

Intentions: It is intended that the procedure provided herein shall facilitate the
resolution of any such disputes at the lowest possiblc level, and the Employer and
the Association agree to work together towards this end. Nothing in this article
shall be interpreted as preventing or discouraging any full-time or regularly
scheduled part-time employee from discussing any disputed matter m an informed
and informal manner with the immediate supervisor or the Employer. Such
discussions will not, however, interfere with the ri.ht to seek resolution of the
dispute through the grievance procedure provided he cin.

Investigations: The Steward, when requested by ore or a number of employees
whom he/she represents, may investigate the basis lor any dispute arising undcr
this Agreement and may, at any stage, assist the emp.oyee(s) in seeking resolution
of such dispute through the grievance procedur: provided herein. A staff
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14.1.3

14.1.4.

14.1.5.

14.1.6.

14.1.7.

14.1.8.

14.1.9.

representative of the Association may substitute in place of the Steward at the
third step (Agency Head) or sooner if the agency is represented by other than the
supervisor or intermediale sUpervisor.

Procedure: Any employee having problems concerning the interpretation or
application of any provision of this Agreement shall seek adjustment in the step
order listed below according to the organizational patiern of his/her agency. There
shall be not less than two nor more than five adjustmant steps.

Time Limits: All time limits set herein may by mutual agreement between the
grievant and the Employer be extended.

Non-Intervention: Nothing in this Article shall be construed as an abrogation of
the right of any full-time or regularly scheduled pari-time employee to present a
grievance without the intervention of the exclusive representative in accordance
with RSA 273-A:11(a).

Group Grievances: If a group of employees files a grievance, not more than
three (3) employees shall represent the group at any scheduled meeting provided
for in the steps listed below.

In any case where the rights of the Association, as opyposed to rights of members,
are affected, the Association may file a grievance in its own name through any of
its agents or officers and shall be filed directly wit1 the Manager of Employee
Relations and shall be considered a Step III appeal.

A grievance initiated by the Employer against the Assoctation or its members
shall be filed directly with the Executive Director of the Association and shall be
considered a Step 111 appeal.

Filings: A grnievance shall be filed within fifteen (1:5) work days of the time the
grievant knew or should have known of the alleged v olation.

14.1.10.Written Notices: A copy of all grievances which Fave been reduced to writing

shall be forwarded to the Bureau of Employee Relat.ons and to the offices of the
Association.

Grievance Procedure - STEP I - Employee and Imm:diate Supervisor

. The employee and/or iis/her Steward, shall present to his/her supervisor all the

facts pertaining to the dispute.

. The immediate supervisor shall resolve the dispute at once or notify the employee

or his’her representative of the decision within five () working days {from the day
the problem was presented to him/her.
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t4.3.

14.3.1.

14.3.2,

14.3.3.

14.4.

144.1.

14.4.2.

14.4.3.

14.5.

14.5.1.

Grievance Procedure - STEP I - Employee and Intermediate Supervisor

If, subsequent to the immediate supervisor's decision. the empioyee and/or his/her
Steward feels further review is justified, notification .o that effect and a statement
of all the facts pertaining 1o the problem, specifying the Article(s) and Section(s)
which have been allegedly violated shall be made 11 writing 1o the intermediate
supervisor, as well as the immediate supervisor, within five (5) working days
from the day the employee was informed of the immicdhate supervisor's decision.

The intermediate supervisor shall schedule a meet ng with those concerned as
soon as practicable after receipt of the written notification of appeal. Such
meeting shall be scheduled within ten (10) working diiys.

The intermediate supervisor shall notify in writing the employee or his/her
representative and his/her immediate supervisor of the decision reached within
five (5) working days after the meeting.

Grievance Procedure - STEP [T - Employee and Ag:ncy Head

If, subsequent to receipt of the intermediate supervisor's decision, the employee
and/or histher Steward feels that further review 1s -ustified, notification to that
effect and a statement of all the facts pertaining o the problem, specifying the
Article(s) and Section(s) which have been allegedly violated, and shall be made n
writing to the agency head within five (5) working days from the day the
employee was informed of the decision reached.

The agency head or his/her designated representative shall schedule a meeting
with those concerned as soon as practicable after receipt of the written notification
of appeal. Absent exigent circumstances, such meeting shall be scheduled within
ten (10) working days.

The agency head or his/her designated representative shall notify m writing the
employee or the Steward and the supervisors concemed of the decision reached
and reasons therefore within ten (10) working days alter the meeting.

Grievance Procedure - STEP IV - ARBITRATION

If subsequent to the agency head's decision the Association feels that further
review is justified a petition may be submitted o the Labor Management
Committee for the appointment of an arbitrator as provided in 14.5.4. or for the
Labor Management Committee to schedule a meetiny to review the petition. Said
petition shall be submitted within fifteen (15) worng days from the date the
employee or Steward was notified of the decision. A copy of the petition must be
sent lo the Employer at the same time.
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14.5.2.

14.5.3.

t4.5.4.

14.5.5.

14.6.

14.6.1.

Arbitrator's Powers: The arbitrator shall have no power to render a decision that
will add to, subtract from or alter, change or modify “he terms of this Agreement,
and his/her power shall be limited to interpretation or application of the express
terms of this Agreement, and all other matters shali e excluded from arbitration.
To the extent that a matter is properly before an arbitrator in accordance with this
provision, the arbitrator's decision thereon shall be final and binding providing it
is not conirary to existing law or regulation nor requires an appropriation of
additional funds, in either of which case it will be adv sory in nature.

The Parties further agree that questions of arbitrabil.ty are proper issues for the
arbitrator to decide,

Cost of arbitration: [f there is any expense charged by the arbitrator it shall be
borne equally.

Arbitrator Panel: Within forty-five (45) days after the execution of this
Agreement the Chiefl Negotiator of the Association and the State Negotiator shall
designate a permanent panel of arbitrators selected from lists submitted by the
Parties. The panel shall consist of not less than six {6) and not more than eighteen
(18) arbitrators who are willing to serve pursuant to ¢uidelines set forth in 14.5.5.
Arbitrators for each individual arbitration will be assigned from this panel on a
rotating basis. Initial assignments shall be determined by lot.

Panel Conditions: Arbitrators appointed to the pane. shall agree to the following
conditions:

a.  Daily fees will not exceed a mutually agrced upon amount, per day plus
reasonable expenses;

b.  Except in unusual cases one day of Arbitrator’. study time will be allowed
for each day of hearing;

c.  The arbitrator will provide a hearing date within sixty (60) days of a request
for hearing. If unable to do so, the Arbitrator's name will be placed on the

bottom of the list and the next member will be appointed,

d.  An arbitration decision shall be rendered withir thirty (30) days of the close
of the hearing.

General Provisions:
Sufficient Steps: Steps I and III may be sufficient ir a small unit. Step If may be

duplicated as an additional step in a large unit where more than one intermediate
supervisor may be affected.
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14.6.2.

1403,

i5.1.

16.1.

16.1.1

16.1.2.

16.2.

16.3.

Consistency with Agreement: Any rcsolution o a grievance shall not be
inconsistent with the terms of this Agreement.

Missed Time Limits: Failure on the part of the supervisor or Agency Head to
comply with the time limit requirement of this Arlicl: shall elevate a grievance to
the next step unless the Parties have agreed to extend Ihe time limit requirement,

Article XV
SEPARABILITY

In the event that any provision of this Agreement at any ttme after execution shall
be declared to be invalid by any court of competent jurisdiction, or abrogated by
law, such decision or law shall not invalidate the enlire Agreement, it being the
expressed intention of the Parties hereto that all cther provisions not thereby
invalidated shall remain in full force and effect. '

Article XVI
EMPLOYEE RECORDS and RIGHTS

Access to Personmel Files: All full-time and part-time employees shall be
allowed access to their personnel files during normal working hours for inspection
and/or copies of documents which will be provided by the Employer. Such
mspection shall be made subject to prior arrangement with the Employer.

. Copies of Letters: A full-time or regularly schedulec part-time employee shall be

provided with a copy of letters of complaint by  third party and letters of
conumendation at the same time such letters are place!! in the personnel file.

Employment Recommendations: If requested, upcn termination a full-time or
regularly scheduled part-time employee will be adv sed of any recommendation
for rehire which has been made a part of that employee's record.

Location of Files: Every full-time or regularty scieduled part-time employee
shall be informed as to the existence and location of all personnel files. A
personnel file shall be defined as any file kept by 1 supervisor or custodian of
official records which relate directly in any way tc an employee's status as an
employee.

Reasons for Non-Selection: A full-time employe: who is not selected after
applying for a posted position shali be informed in writing of his/her non-
selection and the reason therefore within a reasonablie period of time as required
by Per 602.02.d. of the Administrative Rules of the Division of Personnel.

Pay and Leave Records: All records pertaining lo time worked, overtime,

compensatory, sick leave and annual leave shall be maintained and be available
for inspection at a designated area.
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16.5.

16.6.

16.7.

10.8.

17.1.

17.2,

18.1.

19.1.1.

Disciplinary Investigations: A unit employee who i3 the subject of a disciplinary
investigation shall be informed in writing when the investigation is complete and
of the determination of the investigation.

Changes of Job Specifications: All employees shall be notified in writing of any
changes in his/her job specifications and duties upon receipt of said changes from
the Division of Personnel, and/or from directives (1o n the Commissionet/Agency
Head or any of his/her designated representative.

Privacy: The Employer agrees to make every reasouable effort to counsel and/or
reprimand full-time or regularly scheduled part-time employees in private and to
limit discussion of any employee's problems by super visors lo essential parties.

Employee Permanent Status: Notwithstanding <ny rule to the conirary, an
agency appointing authority may request approval ({rom the Division of Personnel
for permanent status for any probationary employv:e prior to the end of that
employee’s probationary pertod but not sooner than six months following that
employee’s date of hire. This provision shall not apply to employees in positions
for which a year-long training or evaluation period is required.

Article XVII
NOTICES

Notice to Association: Whenever a written legal notice is required to be given by
the State to the Association, such notice shall be given to the state organtzation of
the State Employees Association of New Hampshire, Inc., with offices n
Concord, New Hampshire.

Notice to State: Whenever written legal notice 1s requured to be given by the
Association to the Employer such notice shall be given to the Manager, Bureau of
Employee Relations at the Division of Personnel.

Article XVIII
WAIVER

Waiver by either Party of the other's non-performance: or violations of any term or
condition of this Agreement shall not constitute a1 watver of any other non
performance or violation of any other term or conditions of this Agreement, or of
the same non-performance or violation in the future.

Article XIX
WAGES and BENEFITS

Full-time employees shall be entitled to all the rights and benefits provided by this
Agreement. Part-time employees, who are employ:d on other than a seasonal,
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19.2.0.

19.3.

irregular or on-call basis, shall be entitled to all the rights and benefits provided
by the Articles of this Agreement that specifically reference part-time employees.

Wages:

. Bach classified full-time and pari-time employee sha | be patd i accordance with

the salary schedules contained in Appendix A.

a. Notwithstanding any Rule to the contrary, nothing in this Agreement shall
prevent the Employer from requesting higher step placements from the
Division of Personnel for unit employees who are promoted, demoted or
transferred into another position within their own unit or in a different umt.

. The Parties agree that there shall be three additionil steps added to the salary

matrices effective December 28, 2001. Full-time ard part-time employees shall
be eligible to move to the sixth step after successfu completion of two years at
the fifth step. An employee shall be eligible to move to the seventh step after
successful completion of two years at the sixth step.  An employee shall be
cligible to move to the eighth step after successful completion of three years at the
seventh step. For the purposes of this section, successful completion means that
an employee shall have received satisfactory annual performance evaluations for
the period. The waiting periods specified herein shall not apply to, and an
increment date shall not be adjusted for, promotions nd reallocations resulting in
a higher labor grade.

. Nursing Salary Schedule: Registered Nurses and Licensed Practical Nurses

working at an institution 1 a direct care position sha.| be paid in accordance with
the salary schedule contained i Appendix A.

. All salaries for classified bargaining unit employces shall increase fifty one (51)

cents per hour on July 6, 2007 and shall be paid in accordance with the salary
schedule contained in Appendix A.

. All salaries for classified bargaining unit employee:. shall increase by three and

one half (3.5) percent on January 4, 2008 and shall be paid in accordance with the
satary schedule contained in Appendix A.

All salaries for classified bargaining unit employees «hall increase by five and one
half (5.5) percent on January 2, 2009 and shall be paid in accordance with the
salary schedule contained in Appendix A.

Payroll Information: Payroll checks shall include all required mformation, a

clear designation as to the amount and category, ¢.g.. regular, overtime or holiday
pay, of compensation for which payment is being male.
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19.3.2.

10.3.3.

19.4

19.4.1.

19.4.2.

19.4.3.

. Direct Deposit: The Employer agrees to make availble to all full-time and part-

time employees, to the extent that banking institutions cooperate, direct deposit of
payroll checks.

Applicable Rates: Any applicable compensation for overtime and hohdays shall
be paid in conjunction with the full-time or reuularly scheduled part-time
employees regular pay check for the pay period m which such work was
performed.

Itemization of Compensation: The Employer shull make every reasonable effort
to provide a check stub breakdown of information on hours worked I every pay
category; and, all individual leave accruals (annual, sick, bonus, holiday).

Travel Reimbursement:

Conformance with Regulations: Rcimbursement (or travel and meals shall
conform to regulations established by the Department of Administrative Services
with the approval of the Governor and Executive Council and to the terms of this
Agreement. The Employer agrees that it will nct adopt any travel or meal
regulation for umt employees without first consulting with the Association
pursuant to the provisions of Article IV.

Reimbursements and Advances: The Employer agices to reimburse all full-time
and part-time employees for valid travel expenses within fifteen (15) working
days of the date the employee submits to the Employer a properly completed
travel expense voucher. The Employer agrees 1o treat travel reimbursement
requests with the same prionty as payroll.

Upon request, employees shall receive either a cash advance or a state-issued
credit card to cover out-of-state travel expenses.

Mileage: The Partics agree that all full-time and part-time employees who are
required to use their private vehicles for State business shall be reimbursed for all
miles incurred at the maximum rate then allowable v the U.S. Internal Revenue
Service for the first mile of travel. The Parties further agree that changes in the
mileage reimbursement rate, as a result of U.S. Inteinal Revenue Service action,
shall be made prospectively. The Parties further azree that an employee shall
record mileage incurred on State business from the -idometer readings on his/her
vehicle and the Employer shall reimburse for all reazonable travel incurred. In no
instance, however, shall the Employer reiniburse for travel incurred from an
employee's home to or through the site of his/her official headquarters, or vice
versa, unless such reimbursement is specifically anthnrized by this Agreement.

19.4.4 Meals: All full-time and part-time employees shall b reimbursed for meals when

traveling on State business in accordance with the following conditions and
schedule:
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19.4.5.

19.4.6.

19.5.

19.6.

19.7.

a. In-State Travel: When associated with necessary overnight stay, employees
shalt be retmbursed up to the following amounts wwithout a receipt:

Breakfast- $8.00
Lunch - $12.00
Dinner - $21.00

The Employer shall adjust the above rates in July of each year by adopting the
then current travel per diem rates set by the General Services Administration
for Merrimack County.

b. Out-of-State Travel: When associated with Stare business, employees shall
be reimbursed for meals at rates consistent with the General Services
Administration (GSA) Travel Per Diem Rates, i effect at the time of travel,
without a receipt.

c. The Employer may also authorize meal reimburtement for an employee who
is required to wark beyond his/her regularly scheduled hours or who requests
to attend an official function, banquet, dinner, or meeting associated with a
meal, provided that authorization is given i alvance and in writing. The
Employer shall not require an employee to attend an official function,
banquet, dinner, or meeting associated with a nieal if reimbursement is not
authorized.

Lodging: The Employer agrees to reimbuwrse all full-time and part-time
employees for necessary lodging expenses imcurred while on State business in
accordance with regulations established by the Dupartment of Administrative
Services with the approval of the Governor and Execntive Council.

Access to Regulations: Upon request, any full-time or regularly scheduled part-
time emplioyee shall be provided with access to al. travel regulations and any
changes promulgated thereto.

Portal-to-Portal: All employees shall receive portal to portal mileage
reimbursement when on a call back.

Uniforms: If an employec is required, by the Emplcyer, to wear a uniform, such
untform shall be issued to the employee.

Access to Rules and Regulations: All full-time ard part-time employees shall
have available to them all rules, regulations and directives relative to the
department by which they are employed. In additior,, the Employer shall furnish
the Association with |5 copies of the Rules of th: Division of Personnel for
internal distribution.
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19.8

Health insurance:

19.8.1 The Employer shall make available to employees anc their dependents a Network

health benefit plan (i.e. HMGO) and a Poiut-of-Service (POS) health benefit plan.
An employee's eligibility and opportunity to elect ivailable health care options
shall be In accordance with the “Benefits Highlights™ sct forth in Appendix I and
G and the enroliment conditions of the respective plans.

The Assoctation acknowledges that the Network plin and POS plan provider(s)
shall be chosen by the Employer, and that the clection by any employee(s) to
participate in either ptan shall not entitle said employvee(s) to any further benefits
not expressly provided for by this Agreement.

The level of benefits, cost-sharing, dependent covelrage and Employer premium
contributions of the Network and POS health plans offered under this provision
shall be in accordance with the following provision:: and with the specifications
for a competitive bid.

a. Except as provided in subparagraphs (1) nd (2) of this section, the
Employer shall pay the full premium or premium equivalent cost for
employee only, two person and family covera.e.

1. Effective with the pay period Feginning July 6, 2007, all
employees who subscribe in either the Network or the POS
plan shall pay $25.00 per pay pertod.

2. Effective with the pay period beginning Fanuary 2, 2009, all
employees who subscribe in either the Network or the POS
plan shall pay $30.00 per pay periad.

b. The Network plan design shall be as describe<| in Appendix F. Additional
benefits, terms of coverage, exclusions and limitations not described in
and not inconsistent with Appendix F shall b comparable to those set out
in the Benefits Booklet f{or active state em iloyees in effect on the day
preceding the effective date of this agreement. The office wvisit co-
payments for the Network Plan shall increase to $10.00 per visit for
Primary Care Physicians and $20.00 per visit for Specialists effective
January 1, 2009.

c. The POS plan design shall be as described in Appendix G. Additional
benefits, terms of coverage, exclusions and iimitations not described in
and not inconsistent with Appendix G shall bi comparable to those set out
in the Benefits Booklet for active state employees in effect on the day
preceding the cffective date of this agreement.  The office visit co-
payments for the POS Plan shall increase to 5$10.00 per visit for Primary
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19.8.2.

Care Physicians and $20.00 per visit for Sp:cialists effective January 1,
2009.

d. Effective January [, 2008, subscribers in cither the Network or POS plans

shall be eligible to participate annually in a health reimbursement
arrangement established by the Employer, upon annual completion and
proper submission of the health risk appraisal provided for under the
respective plans. The arrangement shall provide funds for the payment of
any out-of-pocket costs associated with healily care services and products
obtained under the health ptan up to the amount of $200%*.

Domestic partners of employees who are th: same sex as the employee
shall be eligible for coverage under the limployer’s available health
benefit plans as though they were married spouses. Dependents of such
domestic partriers shall be eligible for coveray ¢ under the health plans as if
they were dependents of the employee. Requizements for domestic partner
benefit eligibility shall be in accordance wi.h Appendix E. Employees
meeting such requirements shall then be authorized by the Employer to
enroll their domestic partners and dependents.

The Employer shall provide coverage unde - the health plans consistent
with Chapter 321 of the Laws of 2006, and k 1own as Michelle’s Law and
codified in RSA 415.

*This section shall only be enforced if the information obtained from the Health

Risk Appraisal is privileged and protected {ro n discovery.

Health Benefit Advisory Committee: There shall be a health benefit advisory
committee composed of four members appointed by lhe Employer, one of whom
shall be the Manager of Employee Relations, and four members appointed by the
Association, one of whom shall be the Contract and Field Operations
Administrator.

d.

The purpose of the committee is: (1) to advise the Employer on all issues
related to the purchase and administration of health benefit plans authorized
or required by this agreement; and (2) to make recommendations to the
Employer for changes in benefit design, utilization management, and/or
provider payment polictes that will pregerve the continued viability of the
health plan by limiting the growth in claims costs while improving the quality
of care, including, but not limited to, recomm:ndations concerning health
education, wellness incentives, incentives to utilize “centers of excellence” or
more efficient providers, preventive medical services, case management,
discase management, high-risk intervention, aligning provider payment
pelicies with quality improvement, and providing consumer information on
treatment alternatives and provider cost-eilfectivencss.
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19.9.

b.

The committee shall be entitled to receive anv information relevant to its
mission and which is not confidential.

The Employer shall make available to the comnnttee such expert advice and
assistance as is reasonably necessary to accompli:h its mission.

The Employer shall consider the reports and recomumendations of the
committee on issucs related to the purchase and administration of the health
benefit plan before making final purchasing cdecisions, provided that the
reports and recommendations are timely filed. Nothing contained in this
scction shall prevent the Association’s representalives on the Committee from
contacting the Governor and Executive Counci: members about any health
benefit vendor contract subject to any non disclosure agreement or statutory
disclosure prohibition.

The Department of Administrative Services shall notify the Association’s
Committee representatives of its intent to plice such contract onto the
Govemor and Executive Council agenda. Such notice shall not be less than
fourteen (14) days prior to the specific meeting, 1t intends to bring forward
such contract for approval.

The Employer shall consider the reports and recommendations of the
committee on issues related to claims costs and (uality of care before making
proposals for health benefit plan changes in rencuotiation of this Agreement,
provided that the reports and recommendations are filed by July 1 of even-
numbered years.

The Committee shall meet at least quarterly.

The Employer and the Association shall receie a copy of any report or
recommendations prepared by the Health Benelit Advisory Committee.

Term Life Insurance: Effective January |, 2006, full-time employees shall be

- provided with group term life insurance of $20,000.

19.10.1 Additional Parking: The Employer agrees to previde funding in the amount of
$100,000.00 in state fiscal year 2008 and $100,000.010 in state fiscal year 2009 to
fund additional parking for bargaining unit employ:es who are assigned to the
downtown Concord area and who are not assigned ain Employer-provided parking
space for their personal vechicle. This provisioi shall be administered in
accordance with the December 2005 draft Men orandum of Understanding
developed by the committee established in Article 23.1 of the Agreement.

a. Any unused funds shall be made available ¢ address parking needs of

bargaining unit employees in other areas of thz state that do not have an
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Employer-provided parking space for their personal vehicle. Such requests
shall be made through the Labor Management Committee.

19.11. Longevity: Any full-time employee who has complzted ten years of continuous
service shall be paid, in addition to his/her normal salary, the sum of $300.00
annually and an additional $300.00 for each additicnal five years of continuous
service. An employee shall be eligible to receive this payment if his/her
anniversary date is on or before December 1. The lor zevity payment shall be paid
in the employee's first paycheck received in Decemler. An employee who retires
or terminates prior to December 1, but after his/her inniversary date, which is on
or after December 2, will be entitled to the appropriate longevity payment upon
retirement or termination.

£9.11.1. Separate Check: Longevity payment shall be made in a separate check from the
regular payroll check.

19.12. Shift Differentials:

19.12.1.Exclusion: Shift differentials will be paid to all appropriate full-time and part-
time employees except for law enforcement employeus.

19.12.2.Second shift: work commencing any time at/or afier 2:00 p.m. or before 7:00
p.m. - increase of 60 cents/hour over base pay.

19.12.3.Third shift: work commencing any time at/or after 7:00 p.m. or before 3:00 a.m.
- increase of 75 cents/hour over base pay.

19.12.4.Rotating Shifts: Employces who work rotating sh fts shall have 60 cents/hour
added over base pay in lieu of shift differential.

Rotating shifts are defined as those schedules wlhich require an employee to
perform work on different shifts on a set, predictable and repetitive schedule over
given periods of time.

19.12.5 Institutional Weekend Differential: All full-tinic and part-time institutional
employees who work on a shift which commences on a Saturday or a Sunday
shall receive a weekend differential of one dollar (¢ 1.00) per hour for all hours
actually worked on that shift. This week-end differenlial is in addition to, but shall
not be compounded by any other pay or premium pay provision of this
Agreement,

19.12.6.Nurse Differential: Licensed Practical Nurses and Iegistered Nurses working at
an institution in a direct care position shall be paid a differential in accordance
with the tables below. The differential shall be paid er hour and added over base
pay in liev of Article 19.12.2,19.12.3., and 19.12.4,
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a. Shift Differential: Full-ime and part-time Licensed Practical Nurses and
Registered Nurses working at an institution in a direcl care position.

Shift Hours Amount
1 work commencing at or after 6 $0.00
AM or before 2:30 PM .
2nd work commencing at or after 2:30 | $2.00
PM or before 10:45 PM
3" work commencing at or after $3.50
10:45 PM or before 6:00 AM )

b. Baylor Plan Shift Differential: Full-time Licensed Prictical Nurses and Registered
Nurses working a Baylor Plan schedule at an institution in a direct care posttion.

Shift 12 Hr Shift 12 2 [1r Shift Amount

1 work commencing at or after work commencing at or after $0.00
7:00 AM or before 7:00 PM 6:45 AM or bafore 7:15 PM

2™ work commencing at or after work commencing at or after $2.00
11:00 AM or before 11:00 PM | 10:45 AM or liefore 11:15 PM

3 work commencing at or after work commenuing at or after $2.00
7:00 PM or before 7:00 AM 6:45 PM or before 7:15 AM

c. The differentials now in effect for full-time and part-time Lijcensed Practical

19.13.

“19.14.

Nurses and Registered Nurses working at New Hampshire Hospital in a direct
care position shall remain in effect for the two years covered by this Agreement.

Dental Insurance: Full-time employees and thely dependents, including their
same sex domestic partners and the dependents of their same sex domestic
partners, shall be provided with dental benefits - which shall be paid in full by the
Employer. The level of benefits shall be as described in Appendix . Additional
benefits, terms of coverage, exclusions and limitations not described in and not
inconsistent with Appendix 1D shall be comparablc 10 those set out in the Dental
Plan Description for active state employees in effect ns of June 30, 20057,

The Employer shall provide coverage under the .icalth plans consistent with
Chapter 321 of the Laws of 20006, (i.e., Michelle’s 1L w).

Part-time employees shall receive dental insurance benefits where applicable by
law.

Change of Residence: The Employer agrees that wlien any full-time employee is
required to move his/her residence for the "good al the slate" after he/she has
been permanently assigned, the actual moving expenses shall be borne by the
Employer, in accordance with the Department of Admninistrative Services Manual

44 SEA of NH, SEIU Local 1984



19.15.

19.16

of Procedure. Employees involved in voluntary moves or moves necessitated by
promotion are liable for their own moving expenses.

Unpaid Leave of Absence: Any full-time employ.e who has five (5) or more
yvears of continuous service shall continue to have paid benefits as provided by
19.8. while on an authorized leave of absence withot! pay due to a non-job related
illness or injury for a period not to exceed six menths. The employee shall be
informed that he/she may purchase the same coverade at group rates for up to 39
weeks at the end of the six-month period if circun.stances warrant. The spouse
and dependents of a deceased employee shall be entilled 1o an additional month of
medical coverage al State expense.

Personnel Reclassifications: Any employee whos: position is reallocated to a
higher salary grade as a vesult of a decision by ‘he Director of Personnel to
reclassify or reallocate that position shall be entitled to the appropriate pay at the
new rate on:

a. The first day of the pay period following written notification by the Director
or the Director’s designee of the dectsion if fess (han 90 days from filing; or

b. Retroactively to the first day of the pay period following the 91% day from
filing if written notification by the Director or ihe Director’s designee of the

decision exceeds 90 days.

This section shall not apply to the decisions that arc reconsidered or appealed.

19.16.1.Mothers® Health Care: The Employer, when feasible, shall provide a private

19.17.

19.19.

area and sufficient time for full-time or regularly s:heduled part-time employee
postnatal mothers to tend to lactation needs.

Discount at State Recreational Areas: Any full-ti ne bargaiming unit employee
shall be entitled to a {ifty-percent (50%) discount cn the admission price of any
state-owned recreational arca. Employees must abid: by the established discount
rules and regulations to obtain the discount.

. Payroll Confidentiality: The Employer agrees that full-ime or regularly

scheduled part-time employee pay checks, pay stuss, and payroll advise forms
shall be distributed in a manner which maintains the confidentiality of personal
and payroll information. Maintenance of confident:ality shall not, however, be
interpreted so as to hinder the normal functioning of the payroll system, or to limit
access to personal and payroll information by emiployees whose job function
requires such access.

Equipment Replacement: The Employer shall not charge any full-time or
regularly scheduled part-time employee for repuiz/replacement of any issued
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19.20

20.1.

equipment if loss or damage occurred in the uormal performance of the
employee’s assigned duty.

Personnel Classification Advisory Committee: Tle parties agree to appoint a
personnel classification advisory committee composcd of four members appointed
by the Employer and (our members appointed by the Association which shall
serve for the term of the 2007-2009 Collective Barga ning Agreement.

a. The purpose of the committee is: (1) to review the current personnel
classification system; and (2) to make recommendations to the Employer for
changes 1n the current personnel classification sy«lenl.

b. The committee shall be entitled to rcceive any information relevant to its
mission and which is not confidential.

c. The Employer shall make available to the comniittec such expert advice and
assistance as is reasonably necessary to accomplish its mission.

d. The committee shall submit a written report to -he Employer, including but
not limited to any recommended changes lo the personnel classification
system not later than October 1, 2008.

e. The Employer and the Association shall rccerre a copy of any report or
recommendations prepared by the Personncl Classification Advisory
Committee.

Article XX
TRAINING and EDUCATION

Expense Reimbursement: Each employee who is stlected and authorized by the
Employer to participate in any organized traming, re raining or staff development
program offered by the State during on-duty hours, will be reimbursed for
expenses incidental to such training.

Educational Discount: Any full-time unit employce who has completed one year
of continuous full-time service shall be entitled to a [ifty percent (50%) discount
on the tuition of up to three {3) courses that bear cre:lit per fiscal year (limited to
one course per semester) on a space avallable basis, at any of the state regional
community technical coileges.

a.  Courses, for the purposes of registration, will be made available three (3)
days prior to the start of classcs.

b, The institution offering the course may, at its discretion, cancel the course.

46 SEA of NH, SEIU Local 1984



b
)
(Y

)
o

c.  The institution offering the course shall be the sole determining agent as to
whether or not space is avatlable.

d.  Decisions regarding the availability of space, course cancellations and other
administrative decisions are not grievable.

e.  When payment (or a course is being made by the Employer or person(s)
other than the employee, or, a coursc is taken ¢n other than a space available
basis; there will be no discount in the tuition,

£ An cmployee is not eligibie [or this benefit in a semester in which he/she
has withdrawn from a credit bearing course.

g This provision shall remain in cffect only for the biennium ending June 30,
2009 and nothing in this agreement implics a commitment to continue this
discount beyond June 30, 2009.

Education Schedule Adjustments: The Employcr snall allow when practical, for
an employee to make adjustments in his’her work schedules to complete
previously approved job related courses.

Article XXI
DURATION and REOPENING

Duration: This Agreement as executed by the Puar.ies is effective July 1, 2007
and shall remain in full force and effect through Jun: 30, 2009 or until such time
as a new Agreement 1s executed.

Renegotiation: Rencgotiation of this Agreement will be effected by written
notice by one Party to the other not later than Oclober 18, 2008 or earlier by
mutual agreement. Negotiations shall commence within fifteen (15) days after the
receipt of such notice.

Impasse Procedures: The Parties shall seek to reach agreement relative to the
appointment of a mediator not later than the sixteth (60) day preceding the
budget submission date. The Parties shall seek to reach agreement relative to the
appointment of a fact {inder not later than the forty-fifth (45) day preceding the
budget subymission datc. The Parties shall consider but not be limited to the
service of the Federal Mediation and Conciliatior Service and the American
Arbitration Association for a mediator and fact find:v respectively. If the Parties
fail to reach an agreement on the choice of a mediator or fact finder, the PELRB
shall be petitioned under the provisions of 273-A: 12

Sunset of Certain Provisions: The provisions i1 this agrcement relative to

domestic partners of employees shall sunset six monhs after the effective date of
legislation enacted by the Legislature of any law con: zrring the right upon persons
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of the same sex to form civil unions or to marry. If such legislation is later
repealed, the domestic partner provisions in this 1greement shall be reinstated
upon the effective date of such repeal.

In the event that the Employer agrees to grant a general wage increase greater
than that provided for in this Agreement to any otl'cr bargaining umt during the
term of this Agreement, the Parties shail reopen wige negotiations within thirty
(30) days after the Association makes a written dumand upon the Employer to
exercise this reopener.

IN WITNESS WHEREQF, the Parties hereto by their authonzed representatives have

exccuted this contract on the 19" day of July, 2007.

John Lynch, Governor
State of New Hampshire

Thomas Manning, Chair
State Negotiating Committee

Sara Willingham
Manager Employece Relations

State Negotiating Advisory Committee
Clifton Below

Monica Ciolfi

Alex Feldvebel

Earl Sweeney

Stephen Taylor

Gary Smith, Prosident
State Emiployeus’ Association of NH,
SEIU l.ocal 1984

Diana Lacey, C'hair
SEA Negotiating Committee

Richard Molan, Esq.
SEA Negotiator

SEA Negotiating Committee
Marc Bergeron

Scott Bryer

Phillip Burt

Elizabeth Colli 1s
Linda Huard

Dennis Kinnan

Mark Myrdck
Douglas Oliver

Diana Richard

Cindy Sanborn-Dubey
Richard de Scv.
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